FAQs DSA Program
Q:

What happens after the registration process. How will I get the access for the course?

A:

After the registration process, you need to complete the payment process. You will receive login details within 30 minutes of the
payment.
If you have bought the course as an individual, you will receive the Course URL and your Login ID & Password for accessing the
course.
If you have bought the course as a bulk purchaser, you will receive the Course URL and the same number of Login IDs and
Passwords as you have purchased, plus complimentary logins, if applicable. You will now need to send these to those who have
purchased the course from you and ask them to login in the information provided using their allocated login-ids and password

Q:

I cannot find the payment option…How to move to payment page??

A:

Click on the on the NEXT button on the top right corner of the registration page follow the process on the portal. One has to
complete the payment through Axis bank payment gateway.

Q:

Once the registration ID is created. Will it expire after some time?

A:

Registration ID will not expire if it lies unused, but counter will start as per the course duration. For example, in the “Certification
Program for Direct Sellers”, the validity of login is 30 days from first day of logging in.
Once the Registration ID is created it will be stored within the system for the foreseeable future. The system will track the
Registration ID through your Mobile No. and Email ID. However, it is advisable to complete at least one purchase as soon as the
registration ID is created and obtain access for the course.

Q:

What if I want to purchase the program later?

A:

If you an individual you can purchase another program after completion of the current enrolled program. However, if you are a
bulk buyer, there is no restriction on doing the purchases any number of times.

Q:

Explain more about the program. How program will this program add value to our profession?

A:

This program is designed on demand of the direct selling industry for a Government recognized certification for their profession.
This certification program is an exclusive program for the direct selling network to get their skills and experience certified as an
‘Individual Sales Professional’ under Recognition of Prior Learning (RPL) scheme launched by Govt. of India. Further, your name
and other credentials will get registered in the national database under Govt of India “Skill India” mission.

Q:

If wife is member of network marketing company, can husband do the course on her name?

A:

No – since it is linked to Govt Certification, impersonation is strictly prohibited

Q:

Can I do this course through mobile phone?

A:

Yes, you can! Best viewed in Landscape mode on mobile

Q:

Can I complete the program in one day?

A:

Technically yes, you can complete the video modules in one day. This is a 6-hour program after which you need to take an
assessment. Once you are through with all the video modules, you will can register for your assessment. The assessment date
will be 5 days hence from the date of exam registration.

Q:

Till what duration will the program be with me? Will I be able to access the program after assessment?

A:

Access for the course will be with you till 30 days, in which you need to complete all the modules and assessment. After the
assessment you will not be able to access the course

Q:

How to give the assessment?

A:

After you complete all 8 video modules, you have to fill the exam registration form having required fields required under SIP
portal of NSDC leading to Government certification. Once the form is submitted, you will receive a date for the assessment. The
date will be 5 days after hence the date of exam registration.

Q:

Will I be able to give assessment through mobile phone?

A:

No – it has to be via laptop or a computer with a functional camera and microphone

Q:

After the completion of the whole course and assessment, when can I expect my certificate?

A:

Within one (1) month after giving the assessment.

Q:

If one day I leave the direct selling company through which I have received my Certification, will its validity expire?

A:

The validity of the Certificate will never expire. The certification is for the skills you possess as an individual sales professional
under RPL certification program of Skill India mission Govt. of India. However, the certification might have the logo of your old
organization on it.

Q:

How will I get my certificate? Will it be delivered to my home address in printed form?

A:

This certificate will be sent to your email address on soft copy. You can print the hard copy in whichever way you wish.

Q:

If I face any other issues, where should I contact?

A:

If you face any other issue, you can directly reach us at +918299841020 or send an email to info@kedman.in
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